<x/‘/\
Ve

House rules SRO Indoor sports facilities and swimming pools
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1. Indoor sports facilities
HOUSE RULES SPORTS HALL [location name]

Dear visitor,

Welcome! To make your stay as pleasant and safe as possible, we would like to draw your
attention to the following house rules.

1. GENERAL

1. These house rules apply to every user who is in and around the sports hall. The
provisions of the general and specific rental conditions apply insofar as these
regulations do not explicitly deviate from them.

2. This sports hall is managed by [SRO Amersfoort BV [ SRO Leusden BV [ SRO
Bunschoten BV / SRO Kennemerland BV / SRO Zeist BV [ SRO De Bilt BV / SRO Huizen
BV [ SRO Velsen BV [ SRO Stichtse Vecht BV] (“SRO”).

3. A copy of these house rules is available at the cash register or reception.

2. FOLLOW-UP OF RULES OF CONDUCT

4. These house rules and the instructions of SRO and/or persons working for it or
engaged by it must always be followed.

5. Visitors who do not comply with the house rules and/or instructions of SRO and/or
persons working for it may be requested to leave and are obliged to leave without
refund of already paid entrance fees. Serious and/or repeated violations will result in
denial of access to the sports hall for a shorter or longer period.

. GENERAL

W

6. You enter the sports hall at your own risk.

7. You must behave in the sports hall in such a way that you do not pose a danger to
yourself and/or other visitors.

8. Intimacies (unwanted and desired) are not allowed.

9. lItis not allowed to cause inconvenience to other visitors and/or staff. Any form of
verbal and/or physical violence towards other visitors and/or staff is prohibited.



10.

11.

12.

13.

14.

15.

Smoking, use of soft and hard drugs and/or excessive alcohol consumption is
prohibited throughout the accommodation.

For the safety of visitors, camera registration is used.

Bicycles and motorised vehicles (mopeds, scooters, e-bikes) must be placed in the
designated bicycle shed and not in front of the entrance to the accommodation.

Waste must be deposited in the designated waste bins.

Animals are not permitted in the sports facility, with the exception of assistance
dogs.

By entering this accommodation you agree to abide by the house rules that apply
here. In the event of a criminal offence, the police will be called at all times.

4. USE OF SPORTS HALL

16.

17.

18.

19.

20.

21.

22.

23.

The tenant is entitled to use the rented hall or the rented part of the hall, including
changing rooms and the first aid room.

The tenant has the right to use the sports equipment present in the accommodation.
You must provide small sports equipment such as balls, ribbons, rackets, shuttles, etc.
yourself.

Equipment and other materials must be returned to their designated locations.
Emergency exits must remain clear.

It is possible to use the changing rooms 10 minutes before the start of the rental time.
After the rental time you must leave the changing rooms and showers within 20
minutes.

Sports equipment must be moved correctly to prevent damage to the sports floor.

It is not permitted to offer consumer goods for sale in the accommodation, unless
other arrangements have been made with the landlord or tenant.

It is not permitted to prepare and/or consume meals in any of the premises and/or
rooms made available.

Comments and remarks regarding the accommodation can be noted in the logbook
provided.



24.

25.

26.

27.

28.

20.

30.

It is not permitted to enter the hall with sports shoes that are also worn on the street
or whose soles may leave marks.

The tenant must ensure a good hall guard. One must adhere to the hired time,
including set-up/dismantling and clearing away of materials.

Glassware is not permitted in the stands, in the hall or in the changing rooms.
Spectators are expected to take a seat in the stands.
The use of resin and/or other adhesives is not permitted.

The tenant is obliged to comply with relevant laws and regulations.

SRO is not responsible for loss, damage and/or theft of property and/or physical injury
in and around the buildings



2 . Swimming pools
HOUSE RULES SWIMMING POOL [name of pool]

Dear visitor,

Welcome! To make your stay as pleasant and safe as possible, we would like to draw your
attention to the following house rules:

1. GENERAL

1. These house rules apply to every user who is in the swimming complex. The
provisions of the general and specific rental conditions apply insofar as they are not
explicitly deviated from in these regulations.

2. This swimming pool is managed by [SRO Amersfoort BV / SRO Leusden BV / SRO
Bunschoten BV / SRO Kennemerland BV / SRO Zeist BV [ SRO De Bilt BV /| SRO Huizen
BV [ SRO Velsen BV [ SRO Stichtse Vecht BV] (“SRO”).

3. A copy of these house rules is available at the cash register or reception.

4. In addition to these house rules, the protocol “Code of Conduct Swimming Pools”
applies, as agreed between the regional swimming pools and the police. A copy of
these Code of Conduct Swimming Pools is available at the cash register or reception.

2. FOLLOW-UP OF RULES OF CONDUCT

5. These house rules and instructions of SRO and of persons working for it or engaged
by it must always be followed.

6. Visitors who do not comply with the house rules and/or instructions of SRO and/or
persons employed by it and/or the Swimming Pool Code of Conduct may be
requested to leave and are obliged to leave without refund of paid entrance fees.
Serious and/or repeated violations will result in denial of access to the swimming pool
for a short or longer period.

. GENERAL RULES
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Intimacies (unwanted and/or desired) are not allowed in this pool.

~

8. lItis not allowed to cause inconvenience to other visitors and/or the pool staff. Any
form of verbal and/or physical violence towards other visitors and/or the staff is
prohibited.

9. Smoking, use of soft and hard drugs and/or excessive alcohol consumption is
prohibited.



10.

11.

12.

Animals are not permitted in the sports facility, with the exception of assistance
dogs.

Visitors must behave in the swimming pool in such a way that they do not pose a
danger to themselves and/or other visitors.

For the safety of visitors, camera registration is used.

4. USE OF POOL

13.

14.

15.

16.

17.

18.

19.

20.

21.

22.

Visitors may only use the swimming pool if they are in good health and physically able
to swim. Visitors with a physical condition, such as epilepsy, must report to one of the
SRO supervisors in advance and swim with an attendant. Medical data is treated
confidentially by SRO.

Children and/or visitors who do not have a swimming certificate and/or sufficient
swimming skills, are only allowed access under the supervision of a person aged 18 or
older who has a swimming certificate and sufficient swimming skills. Children who do
not have a swimming certificate must always wear swimming armbands.

Children using buoyancy aids or other aids may only be in the deep pool under
supervision during free swimming. Children with swimming wings may not go down
the slide alone.

Swimming is only permitted in swimwear. Changing must take place in the
designated changing rooms. Fathers must go to the men's changing room with their
son or daughter. Mothers must go to the women's changing room with their son or
daughter.

Transfer of children for (swimming) lessons takes place in the manner indicated by
SRO. The parent(s)/guardian(s) accompany their child to the swimming instructor. At
the end of the lesson, the swimming instructor also transfers the children to the
parent(s)/guardian(s) at the same location.

Showering before entering the swimming water is mandatory. When using the sauna,
you must adhere to the hygiene rules for using the sauna, which can be read there.

It is not permitted to enter the swimming hall and/or the wet footway at the
changing rooms with shoes. Overshoes are for sale at the cash register or reception.

In the swimming hall it is not allowed to run or to bring fragile or dangerous objects.
No drinks or food may be consumed in or near the water.

Visitors are not allowed to be in or near the changing room facilities without a valid
reason.

Shore diving is only permitted at water depths greater than 2.00 metres.



23. Visitors must adhere to the rules of use of the slides, as shown on the signs at the
slides.

24. Taking photos and/or video recordings in the pool is prohibited. SRO can grant a
(collective) exemption from this prohibition for certain matters.

5. RISK AND LIABILITY

25. The use and stay in the swimming pool and the use of the materials therein are at the
visitor's own expense and risk.

26. Visitors must store valuables and clothing in the designated lockers. Use of these is at
your own risk. SRO is not liable for damage caused by theft and/or loss of property
unless the damage is caused by intent or deliberate recklessness of SRO managers.

27. SRO's liability for damage and/or injury of any nature whatsoever, including bodily
injury, is limited to a maximum of Euro 5,000.00 for property damage and Euro
25,000.00 for personal injury, unless there is intent or deliberate recklessness on the
part of SRO staff.



3. Combined swimming pool and sports hall
HOUSE RULES SWIMMING POOL AND SPORTS HALL [location name]

Dear visitor,

Welcome! To make your stay as pleasant and safe as possible, we would like to draw your
attention to the following house rules.

1. GENERAL

1.

These house rules apply to every user who is in the swimming complex and sports
hall. The provisions of the general and specific rental conditions apply insofar as they
are not explicitly deviated from in these regulations.

This swimming pool and/or sports hall are managed by [SRO Amersfoort BV [ SRO
Leusden BV [ SRO Bunschoten BV /| SRO Kennemerland BV [ SRO Zeist BV / SRO De Bilt
BV / SRO Huizen BV / SRO Velsen BV | SRO Stichtse Vecht BV] (“SR0O”).

A copy of these house rules is available at the cash register or reception.

In addition to these house rules, the protocol “Policy Code of Conduct for Swimming
Pools” applies to the swimming pool, as agreed between the regional swimming
pools and the police. A copy of these Policies of Conduct for Swimming Pools is
available at the cash register or reception.

. FOLLOW-UP OF RULES OF CONDUCT

These house rules and the instructions of SRO and/or persons working for it or
engaged by it must always be followed.

Visitors who do not comply with the house rules and/or instructions of SRO and/or
persons working for it may be requested to leave and are obliged to leave without
refund of already paid entrance fees. Serious and/or repeated violations will result in
denial of access to the swimming pool and sports hall for a shorter or longer period.

. GENERAL

You enter the swimming pool and sports hall at your own risk.

You must behave in the swimming pool and sports hall in such a way that you do not
pose a danger to yourself and/or other visitors.



10.

11.

12.

13.

14.

15.

16.

Intimacies (unwanted and desired) are not permitted in the swimming pool and
sports hall.

It is not allowed to cause inconvenience to other visitors and/or staff. Any form of
verbal and/or physical violence towards other visitors and/or staff is prohibited.

Smoking, use of soft and hard drugs and/or excessive alcohol consumption is
prohibited throughout the accommodation.

For the safety of visitors, camera registration is used.

Bicycles and motorised vehicles (mopeds, scooters, e-bikes) must be placed in the
designated bicycle shed and not in front of the entrance to the accommodation.

Waste must be deposited in the designated waste bins.

Animals are not allowed in the sports accommodation, with the exception of
assistance dogs. These dogs are not allowed in the water in the swimming pool.

By entering this accommodation you agree to abide by the house rules that apply
here. In the event of a criminal offence, the police will be called at all times.

4. SPECIFIC RULES FOR THE POOL

17.

18.

Visitors may only use the swimming pool if they are in good health and physically able
to swim. Visitors with a physical condition, such as epilepsy, must report to one of
the SRO supervisors in advance and swim with an attendant. Medical data is treated
confidentially by SRO.

Children and/or visitors who do not have a swimming certificate and/or sufficient
swimming skills, will only be allowed access under the supervision of a person aged
18 or over who has a swimming certificate and sufficient swimming skills. Children
who do not have a swimming certificate must always wear swimming armbands. An
EasySwim lesson suit, life jacket or corks are not a substitute for swimming
armbands.

19. Children using buoyancy aids or other aids may only be in the deep pool under

supervision during free swimming. Children with swimming wings may not go down
the slide alone.

20. Swimming is only permitted in swimwear. Changing must take place in the

designated changing rooms. Fathers must go to the men's changing room with their
son or daughter. Mothers must go to the women's changing room with their son or



21.

22.

23.

24.

25.

26.

27.

28.

20.

30.

daughter.

Transfer of children for (swimming) lessons takes place in the manner indicated by
SRO. The parent(s)/guardian(s) accompany their child to the swimming instructor. At
the end of the lesson, the swimming instructor also transfers the children to the
parent(s)/guardian(s) at the same location.

Showering before entering the swimming water is mandatory. When using the sauna,
you must adhere to the hygiene rules for using the sauna, which can be read there.

It is not permitted to enter the swimming hall and/or the wet footway at the
changing rooms with shoes. Overshoes are for sale at the reception or cash register.

In the swimming hall it is not allowed to run or to bring fragile or dangerous objects.
No drinks or food may be consumed in or near the water.

Visitors are not permitted to be in or near the changing and/or shower facilities
without a valid reason.

Shore diving is permitted at a water depth of 2.00 metres or deeper.
You must adhere to the rules of use of the slide, as shown on the signs at the slide.

Taking photos and/or video recordings in the pool is prohibited. SRO can grant a
(collective) exemption from this prohibition for certain matters.

You must store valuables and clothing in the designated lockers. Use of these is at
your own risk. SRO is not liable for damage caused by theft and/or loss of property
unless the damage is caused by intent or deliberate recklessness of SRO staff.

SRO's liability for damage and/or injury of any nature whatsoever, including bodily
injury, is limited to a maximum of Euro 5,000.00 for property damage and Euro
25,000.00 for personal injury, unless there is intent or deliberate recklessness on the
part of SRO staff.
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5. SPECIFIC RULES FOR USE OF THE SPORTS HALL

31.

32.

33.

34.

35.

36.

37

38.

39-

40.

41.

42.

43.

44.

45.

The tenant is entitled to use the rented hall / rented part of the hall, including
changing rooms and the first aid room.

The tenant has the right to use the sports equipment present in the accommodation.
You must provide small sports equipment such as balls, ribbons, rackets, shuttles, etc.

yourself.

Equipment and other materials must be returned to their designated locations.
Emergency exits must remain clear.

It is possible to use the changing rooms 10 minutes before the start of the rental time.
After the rental time you must leave the changing rooms and showers within 20
minutes.

Sports equipment must be moved correctly to prevent damage to the sports floor.

It is not permitted to offer consumer goods for sale in the accommodation, unless
other arrangements have been made with the landlord/tenant.

It is not permitted to prepare and/or consume meals in any of the premises and/or
rooms made available.

Comments and remarks regarding the accommodation can be noted in the logbook
provided.

It is not permitted to enter the hall with sports shoes that are also worn on the street
or whose soles may leave marks.

The tenant must ensure a good hall guard. One must adhere to the hired time,
including set-up/dismantling and clearing away of materials.

Glassware is not permitted in the stands, in the hall or in the changing rooms.
Spectators are expected to take a seat in the stands.
The use of resin and/or other adhesives is not permitted.

The tenant is obliged to comply with relevant laws and regulations.

SRO is not responsible for loss, damage and/or theft of property and/or physical injury
in and around the buildings.
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